The EOS Effect: What makes it so effective?

SAP-Inkasso-Link®

Imagine the following situation:

You are relying entirely on your SAP® system, so that you're completely in control. However, imagine yourself in the following
situation: A defaulting customer has received reminders right down to the final letter — and they still haven't paid the invoice.
What's the next step? As the SAP® standard software doesn't provide any further functions for this purpose, your receivables
management now needs to be activated a long way from your central system, resulting in more work, less transparency and more
potential errors. Wouldn't it be intelligent if the gaps in the receivables management process could be bridged?

Your objective — our mission

SAP Inkasso-Link® is an efficient, fully integrated enhance-
ment to your customer reminder system in SAP®. It enables
you to close the gap in your receivables management and
ensures that all your transactions are 100% transparent.

We will accompany you along the road to
success

SAP Inkasso-Link® is an add-on for your SAP® FI. It man-
ages your outstanding receivables — even after the last
reminder level has been reached. You can enjoy a complete
and automated overview of all the relevant customers and
outstanding receivables.

SAP Inkasso-Link® gives you optimum control over your
workflow. Depending on each situation, the application
automatically creates customer-specific to-do items and
resubmissions, based on your own set of rules.
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Electronic customer record

To give you the best possible overview, SAP Inkasso-Link®
shows you the relevant history of each transaction in an
electronic customer record. This creates transparency which
ensures that all process stakeholders have a comprehensive,
up-to-date picture of the status quo at all times. A report-
ing function is available, enabling you to summarize all the
details you need.

Easy to control and simple to use

All the details that are relevant to a customer’s creditworthi-
ness are displayed at a glance, via an intuitive and clearly
arranged user interface. No special knowledge is required for
the application. Program training takes no more than one day.
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In-house and outsourcing solutions

SAP Inkasso-Link® can enhance your current reminder
system for the collection of debts, either as an in-house
or outsourcing solution. It provides you with perfect data
exchange on the relevant transactions between your own
company and ourselves.
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Four modules for greater efficiency in receivables
management

Transactions in SAP Inkasso-Link® are created and pro-
cessed via workflow control. It has the following four modules:

1. Telephone Receivables Service (TFS)

For optimum processing and a clearly arranged overview of
information during a phone call, this module has several useful
memo and resubmission functions. The support they provide is
workflow-controlled, so that you can focus on the things that
matter. Other benefits are a historical view of all activities and
the monitoring of reminder periods.

The module also supports instalments, the appending of
documents and the reading of bar code. The Telephone Re-
ceivables Service will lead to a tangible increase in cash flow.

2. Complaints

The Complaints module is user-friendly and assigns each
complaint directly to the relevant department or administrator.
Its efficiency is boosted by rules-based functions such as
prioritization, the definition of deadlines and e-mail notifica-
tion about new complaints, delays, deadline extensions and
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the closure of a complaint. Moreover, detailed reporting is
provided, helping you towards the continuous improvement
of your processes. Your increase in efficiency will lead to
greater customer satisfaction and better cash flow.

3. Debt Collection

The Debt Collection module is the logical continuation of
the commercial reminder system. For perfect transparency,
it creates transactions under a rule-controlled procedure
and issues a list of suggestions for potential debt collec-
tion customers. Any account movements with relevance to
debt collection are automatically recognized and presented.
You can be assured of situationally controlled access to the
EOS KSI Document Archive, while enjoying the benefits
of a transaction-specific memo exchange function and a
historical view of all activities. The Debt Collection module
helps you keep track at all times — even in difficult cases.

4. Specific Bad Debt Allowance

This module gives you complete flexibility in the creation of
potential bad debt allowances and the updating of write-off
rates whenever this is required. It also allows you to run
reports — down to specific outstanding receivables with bad
debt allowances. Each run in this module is archived, with
the option of convenient export to Excel.

Should the need arise, you can add further customized
developments to these four SAP Inkasso-Link® modules.

What are the key components for
success?

Reliable warranty

SAP Inkasso-Link® has official SAP® certification and is
continually developed and enhanced, so that its compat-
ibility with new SAP releases can be warranted at all times.




Practical experience - practical application

Many customers have been using SAP Inkasso-Link® for
many years and have even been involved in its development.
This means thatimprovement is continually in progress under
live conditions and based directly on the specific require-
ments of different industries.

Customization

SAP Inkasso-Link® allows the perfect customization of nu-
merous settings to suit your needs. This ensures a work-
flow-controlled transaction management that is fully geared
towards your requirements and the processes within your
company.

Automated, yet full control

Receivables management is triggered automatically to give
you a fully optimized workflow. Nevertheless, you can still
take manual control over the process whenever this is re-
quired — particularly when deciding whether to pass on a
transaction to EOS KSI for the realization of receivables.

Are you familiar with the other components of EOS
Effect? We will be happy to demonstrate how the EOS
Effect can take your company to the next level.

EOS Deutschland GmbH
Geschaftsbereich B2B
www.eos-deutschland-b2b.de
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